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HU'GNG DAN TRU'GC KHI BAY
CUNG HANG KHONG HAI AU (“HAA”)

A. NHONG BIEU CAN LUV Y
- Chuan bj day du gidy t& tuy than nhu HO chiéu / Chirng Minh Thu nhan dan
- C6 méat trudc it nhat 30 phut trudce gid may bay khéi hanh
- Hanh ly cho phép: 7kgs/ hanh khach (khéng ap dung d&i vdi tré so sinh).
Hanh ly néu vuot qua quy dinh s& phai chiu phi hanh Iy qua cwdc. Xem thém tai MUC C. HANH LY.

Pia diém Check-in:
- San bay Noi Bai: Quay 109, Sanh N&i bia E, Nha ga s6 1, San bay Quéc Té Néi Bai
- Halong: T7, Khu dé thi cadng tau Tudn Chau, Thanh Phé Ha Long, Tinh Quang Ninh, Viét Nam

Hotline trong cac trwdng hop can thiét:

- San bay Nbi Bai: +84 (0) 919 136 089
- Halong: +84 (0) 919 866 089
- Hotline Ha Nai: +84 (0) 962 960 689

B. THONG TIN HANH KHACH
Dé hoan tat th{ tuc d&t vé, HAA yéu cau moi hanh khach cung cap cac thong tin sau:
- Hovatén day da trén hd chiéu/CMND
- Qudctich
- Ngaysinh
- S8 Hb chiéu/ CMND va ngay hét han (néu cé)
- Can nang hanh khach

- Cannanghanh ly

- Théng tin diém doén/ tra khach (thoi gian, dia diém) (néu cd)

- Piém tra khach (Khéach san/ Du thuyén) (néu cd)

- S8 dién thoai cd nhan cta hanh khach (lién lac trong trudng hop can thiét)

- S8 dién thoai clia HDV hodc nhan vién dat vé (lién lac trong truérng can thiét (néu cé)
- Théng tin n6i chuyén bay (néu cd)

- Cacyéu ciu riéng hodc théng tin can thiét (néu cd)

C. HANHLY
1. Hanhlycho phép
S6 lwvgng hanh ly cho phép cho tirng hanh khach |a 7kg. S8 lwvong trén bao gdm ca hanh ly xach tay va ky guri.
C4c loai hanh Iy khéng vt qua kich c& tiéu chudn sau: H 56cm x W 36cm x D 23cm.

2. Hanhly qua cuwéc
Hanh Iy qué cwéce s& duwoc gilt lai tai san bay. Phi qua cwdc phai trd 13 100,000/kg. Mbi kién hanh ly khong
duwoc vuot qua 25kg. Riéng vdi hanh khach bay thué chuyén sé dwoc mién phi hanh Iy qué cuédc.
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N&u hanh khach di du lich v&i nhiéu hanh ly hon s lwong cho phép, xin vui long lién hé vdi bd phan Dat chd
clia Hai Au theo email rsvn.online@haiauaviation.com hoic +84 (0) 962 960 689.

Né&u hanh khéch cé yéu cdu mang hanh ly theo cung trén chuyén bay, xin vui long dat thém ghé trén may
bay. Ghé& nay cho phép mang 80kg/ hanh khéch.

3. Phidich vu gtri hanh ly tai San bay
Hanh ly clia hanh khach cé thé dugc Hai Au lién hé ky gli tai san bay. Théng tin chi phi ky gl nhu trong

bang sau:
Thei gian ky giri | Phi

1-3 gior VND 50,000/kién

3-12 gio VND 60,000/kién

12-24 giv VND 70,000/kién
24 gi& — 7 ngay VND 90,000/kién/ngay
7 ngay - 30 ngay VND 100,000/kién/ngay
Nhiéu ho'n 30 ngay VND 110,000/kién/ngay

Pia diém: Tang 2, Nha Ga s6 2, S4n Bay Qudc Té Nbi Bai
Gio’ lam viéc: 6:30 —23:00

D. SUCCHUA MAY BAY
Trén chuyén bay Ha Noi — Vinh Ha Long va Vinh Ha Long — Ha N&i, strc chira mdi may bay 1a 9 hanh khach

bao gbm ca hanh ly.

Trong tirng trudng hop, néu can nang cha hanh khach cling hanh Iy ndm trong kha ning tai trong clia may
bay, khi d6 mdi chuyén c6 thé ché t6i da 12 hanh khach.

Véi chuyén bay ngdm canh tai Vinh Ha Long, m&i mdy bay cé thé ché t6i da 12 hanh khach.

E. HOAN / HUY CHUYEN BAY
Sau day la nhitng nguyén nhan phd bién khi cac chuyén bay bi hodn hodc hly va cac cach giai quyét Hai Au

dua ra khi nhitng trwong hop nay xay ra:

Dai véi Cong ty Hang Khong Hai Au, hon ai hét, ching téi ludn coi cac chuyén bay nhu nhitng wu tién hang
d3u nhung trong mot vai truong hop, cac chuyén bay ctia ching t6i sé bat budc phai hoan lai do nguyén tac
an toan. Khi diéu kién thoi ti€t khong thuan loi nhu gié 1én va tdm nhin bj han ché cé thé dnh huwéng dén
chuyén bay. Hodc do mét vai trwdng hop dac biét nhu cédc van dé vé khéng luru, bao dudng may bay, cac van
dé vé ky thuat,...co thé khién cdc chuyén bay bj tri ho3n hodc hdy vi ly do an toan. Ching téi sé luén cé
gdng hét sirc co thé dé hé tro cdc hanh khdch trong méi chuyén bay nhung sé khéng chiu trdch nhiém cdc
vén dé va dnh hwéng cd nhén trong cdc chuyén bay nay.

Sau day la nhirng nguyén nhan chi yéu gay ra tri hodan hodc hiy chuyén bay do cac diéu kién thei tiét
khéng mong muén.

Viét Nam, dic biét phia Bic 1a noi cé phong canh tuyét voi cung thoi tiét thuan loi. Tuy vay, hang ndm theo
tirng mua nhat dinh van sé cé s6 lwong mua 4m, gid bdo va swong mu nhat dinh.

Tuy vay, dé hanh khdach an toan va thodi mai la tiéu chi hang dau cla Hai Au. Cac phi cong cla ching t6i bay
bang tam nhin thuc t&, dong nghia véi viéc ho phai quan sat thuc té dwoc dwong bay trén mdi hanh trinh.
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Do dd, cac phi cdng cling ddi ki thuat vién chuyén nghiép clia Hai Au s& danh giad duwoc thai tiét pht hop cho
mdi chuyé&n bay. Khi diéu kién thoi tiét khong cho phép, HAA clng toan bé cac nhan vién bt budc phai hodn
lai hodc hly chuyén bay khi dé. Tuy nhién, néu khdng thé dua hanh khach dén duwoc diém d&n mong mudn
cta ho ding gi®r do diéu kién thoi tiét, khi d6 HAA s& cd cac phuong tién thay thé dé cé thé dwa hanh khach
dén duogc diém dén an toan va thuan lgi nhat cé thé.

Sau day |13 didu kién thoi tiét phd biét tai phia Bic Viet Nam theo thang va wdc tinh kha ning bay theo tirng

thang
Théang Hién twong thoi tiét phé bién Uéc tinh kha ning hay
chuyén bay
1 Swong mu 15%
2 Suong mu 15%
3 Suong mu 15%
4 Tét 10%
5 Rat Tot <5%
6 Rat T6t <5%
7 Rat T6t <5%
8 Tét. C6 khad ndng mua trong ngay 10%
9 T&t. C6 khad ndng mua trong ngay 5%
10 Tét. C6 khad ndng mua trong ngay 10%
11 Tét 10%
15 Swong mu 15%

Chung t6i ludn nhan dwoc cac cau hoi tir hanh khach “ Thoi tiét tai di€ém xuat phat cla chung toi rat tot.
Tai sao chuyén bay lai bi hlly bé?”

HAA xin tra 10 cac quy hanh khach nhu sau: Do diéu kién dia hinh dién hinh, thoi tiét tai phia Bac Viét Nam
c6 thé c6 su khac biét ngay cd trong nhitng khodng cach rat ngan. Dia diém thoi tiét khéng thuan lgi nay cé
thé nam trong duwdong bay clia chuyén bay. Su thay ddi cta thoi tiét ¢ thé dién ra rat, rat nhanh. Cac hanh
khach cé thé chi nhin thdy dugc thoi tiét theo cdm quan va dy dodn. Tuy nhién, trong ching bay clia HAA tur
220 km/gi&r d&n khodng 330 km/gid theo tirng tour du lich va tai mét vai dia diém trén dudng bay, thoi tiét
c6 thé s& khong dugc nhu mong mudn. Ching t6i thwdng xuyén gip phai trwdng hop thoi tiét bat loi tai
diém xuat nhung cach d6 khong xa, thoi tiét ly twdng va tdm nhin tré lai quang dang.

Chung ti s& bao trwdc véi hanh khach vé théng tin hay chuyén bay it nhat 2 gi& trwéc thei gian khéi
hanh du kién.

Diéu nay dé cho phép mdi hanh khach sdp xép duwoc phuong tién thuan loi dé cé thé dén duoc diém dén.
Trong mot vai trudng hop thoi tiét dot ngdt hodc céc tinh huéng khéng mong mudn xdy dén, cac chuyén
bay cé thé hly bo trong khoang 2 gio trwdc thoi gian du kién.

Céc hanh khach ctia Hai Au s& duoc lién lac qua email, s6 dién thoai hodc tin nhdn vé cac thong tin cap nhat
thoi tiét cho chuyén bay, vi vay céc thdng tin lién lac nay clia mdi hanh khéch cin tuyét d6i chinh xac. Ngoai
ra, cdc hanh khach déu cé thé lién hé truc tiép véi HAA qua hotline +84 (0) 962 960 689 hodc +84 (0) 919
136 089) dé nhan duoc cac hwdng dan can thiét.
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Hudéng dan gidi quyét khi chuyén bay bj hodn / haly d6i véi hanh khach

Hwéng dan giai quyét khi chuyén bay bi hoan / hay

Cé hai lwa chon HAA
dwa ra cho mdi hanh
khach

(1) Thay d6i lich trinh bay: Cac hanh khach cé thé chuyén sang chuyén bay khac
ma khéng phai chju bat ky phu phi ndo (trong vong 3 thang). Hanh khach khéng
duoc hoan lai phi.

(2) Hoan lai phi cho hanh khach: Phu thudc vao diéu khoan hoan lai cia mdi
céng ty It hanh d&t chuyé&n bay ma hanh khach sé duwoc hudng chinh sach hoan
lai.

Phwong tién thay thé cho hanh khach khi chuyén bay bi hay:

Di chuyén tir San Bay
N&i Bai trd lai Ha Noi
(mién phi)

Di chuyén dén diém
dén bang xe buyt ghép
(c6 tinh phi)

Di chuyén dén diém
dich bang xe riéng

(cd tinh phi)

Xe dién (mién phi)

Hanoi Head Office

A: 9th floor, 70-72 Ba Trieu, Hoan

Kiem District, Hanoi, Vietnam
T: +84 4 3943 9966
F: +84 4 3943 2299

Né&u céc hanh khach d3 dén San bay Noi Bai, cdc hanh khach s& dwoc nhan mét
[an chuyén ché mién phi dé tré lai Noi thanh Ha Noi.

Tuy theo yéu cau clia mdi khach, HAA sé& s3p xép xe buyt dua dén clia cong ty
cho khéach tir Ha N6i dén Vinh Ha Long hodc nguwoc lai. Thoi gian du kién trong
khoang tir 3 — 3,5 gio.

M®bi hanh khach phai chiu trach nhiém chi trd cho dich vu nay.

Moi xe t6i da ché dugc 16 khach.

Hanh trinh
Ha Nb&i — Tuan Chau/ B3i Chay
Tuan Chau — B3i Chay/Hon Gai

Gia/khach/chiéu
675,000
337,500

Tuy theo yéu cau clia mdi khach, HAA sé& sap xép xe buyt dua dén ctia cong ty
cho khach tir H3 N&i dén Vinh Ha Long hodc chiéu nguoc lai. Thoi gian du kién
trong khoang tir 3 — 3,5 gio.

M®bi hanh khach phai chiu trach nhiém chi tra cho dich vu nay.

Chi phi duoc tinh nhu sau:

Hanh trinh Xeriéng  Xeriéng XeVan  Xe Limousine
4 ché 7 chd 16 chd 7 chd
Ha Noi/Noi Bai —
Tuan Chau/ B3i 1,575,000 1,800,000 2,250,000 3,000,000
Chay
Tuan Chau — B3i o
Chay/Hon Gai 550,000 660,000 795,000 Theo yéu cau
Phuphikhidihai 00 00 675000 787,500
chiéu — 1 ngay

Trén Dao Tuan Chau c6 san dich vy xe dién mién phi cho hanh khach tham quan.

Hotline: +84 962 960 689
E: rsvn@haiauaviation.com

Halong Office A member of

A: No T7 Tuan Chau Commercial
Urban Areq, Tuan Chau Ward, Ha I MC-
Long City, Quang Ninh Province,

Viet Nam

W: www.seaplanes.vn
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Tau thdy cao t6c Trén Dao Tuan Chau, dich vy tau thly cao t&c co thé gitip hanh khéch clia HAA
(cé tinh phi) bat kip du thuyén trong treong bj cham tré, tau da roi bén.
Mdi hanh khach phai chju trach nhiém chi tra cho dich vu nay. Chi phi nhu sau:
2 o B . . 8-10 L
Strcchiracuatau 2-4nguoi 4 -8 ngudi L >10 nguoi
nguoi
o A TR Theo yéu
Chi phi/chiéu 3,500,000 3,500,000 4,500,000 c‘é\L\J/
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